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	 	 actimonda	krankenkasse

Hüttenstraße 1, 52068 Aachen
Phone:  0241 900 660 (or free phone: 0800 900 66 00)
Fax:  0241 900 66-9100
Mail:  info@actimonda.de
www.actimonda.de
facebook.com/actimonda

	 	 AOK	Rheinland/Hamburg	–	
	 	 Die	Gesundheitskasse

Karlshof am Markt, 52062 Aachen
Phone:  0241 46 40 (or free phone: 24h-Hotline: 0800 0 326 326)
Fax:  0241 403627
Mail:  ac.gs_karlshof@rh.aok.de
www.aok.de
facebook.com/AOKRH

	 	 Barmer	GEK

Theaterstraße 35–39, 52062 Aachen
Phone:  0241 476216 40 (or free phone: 0800 33 20 60 64 00 00)
Fax:  0800 33 20 60 64-10 00
Mail:  aachen@barmer-gek.de
www.barmer-gek.de
facebook.com/barmer.gek

What	your	health	insurance	
can	do	for	you.

Sick Children, 
sick Parents

The	City	of	Aachen	
The Lord Mayor
Department for children, adolescents, and school
Mozartstraße 2–10, 52064 Aachen
Phone: 0241 432-450 01
Fax: 0241 459 90
kinderjugendschule@mail.aachen.de www.aachen.de

Ask your Health
Insurance Company!

Ask your Health
Insurance Company!

Further 
Information

ConsultationQuestions?

Printed on 100% recycled paper
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Providing child sick pay and a 
household help is a mandatory 
service. This means that it is 
standard practise for every 
health insurer.  

However, the health insurance 
companies often use their 
discretion and offer further 
services. For example they 
might increase the age limit up 
to which a household help is 
granted from 12 to 14 years. Or 
they might fund a household 
help for outpatients after these 
have had an operation.

The assistance offered  by the 
individual insurers can differ 
considerably, so that it is defi-
nitely worth getting further 
information. 

You can request more informa-
tion on the exact services your 
health insurance company 
offers with regard to sick pay 
when your child falls ill from 
the service centre: Call Aachen 
under 0241/432-0 and from 
your health insurance company.

	 	 DAK-Gesundheit

Großkölnstraße 32–34, 52062 Aachen
Phone:  0241 93 6780-0
Fax:  0241 93 6780-7210
Mail: service765100@dak.de
www.dak.de
facebook.com/DAKGesundheit

	 	 Techniker	Krankenkasse

Ursulinenstraße 7–9, 52062 Aachen
Phone:  0241 8870777
Fax:  0241 8870170
Mail:  aachen@tk.de
www.tk.de
facebook.com/TechnikerKrankenkasse



Child	Sick	Pay	

Working parents are eligible for 10 
days paid leave per child and year 
– and to 25 days for more than two 
children. This applies for fathers as 
well as mothers. Single parents are 
entitled to 20 days per child and to 
a maximum of 50 days per year. 

During this time the employer 
some times does not continue pay-
ments, for example, due to  the 
trade agreement. In this case the
Child Sick Pay from the health 
insurance company comes into 
effect if the child that needs care is 
younger than 12 years of age and 
no-one else in the household can 
take over. 

This service is provided for the 
duration of the leave of absence, 
which is a maximum of 25 days 
per calender year per parent 
or 50 days for a single parent. 
The amount of Child Sick Pay 
corresponds to the sick payment 
in case of illness otherwise paid, 
which is 70%  of the previous 
gross income but not more than 
90% of the net earnings. It is 
also important to remember that 
payments to the pension and 
unemployment fund, and also to 
the nursing care insurance must 
be made. 

Extreme situations such as a child‘s 
illness or the person doing the 
household falling sick are excep-
tional situations for families and 
single-parents. These emergencies 
pose a number of questions: 

Who will look after my children 
and do the household while I am 
in hospital? What happens when I 
cannot go to work because I have 
to look after my sick child? Am I 
entitled to earnings replacement 
benefit when I have to stay with 
my child and my employer is not 
obliged to pay leave benefits?

In fact, the health insurance com-
panies have answers to all these 
questions in the  form of special 
services.

Assistance from 
your health insurance

Prerequisites 

My	child	is	ill	and	cannot	
go	to	kindergarten	–	what	
now?

I	am	ill	–	who	will	look	
after	my	child	and	do	the	
housework?

Urgent	questions,
important	answers.
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The “Sick pay when a child is sick” 
in short Child Sick Pay is a service 
rendered when a working parent 
must stay at home to look after 
a child that a doctor has certified 
sick, and when the parent‘s em-
ploye r is not obliged to continue 
paying his or her salary. 

Members of statutory health insu-
rances are entitled to a household 
help if they are temporarily not 
able to run the household, either 
because they have to go into hos-
pital  or due to a pregnancy, and if 
at least one child in the household 
is under 12 years of age  at the 
point of time the household help is 
employed.  

In cooperation with the health 
insurances Actimonda, AOK, BEK, 
DAK-Gesundheit and TK, the City 
of Aachen would like to provide 
information on the special services 
of the Child Sick Payment and the 
service of an emergency household 
help.

Household	Help

The insurance companies can 
either provide a replacement 
directly or they might contribu-
te a reasonable amount for a 
replacement employed by the 
insured person themselves. A 
household help is granted for a 
maximum of 8 hours per day. The 
granted work hours depend on 
the medical condition and the 
regulations. 

If relatives or in-laws up to the 
second degree take on the role 
of a replacement, the insurance 
company refunds a possible loss 
of earnings and any travelling 
expenses which exceed a reaso-
nable burden. The maximum sum 
usually corresponds to the top 
limit for a paid replacement.

In	order	to	be	eligible	for	Child	Sick	Pay	or	a	
household	help	various	conditions	must	be	
met.	In	detail	they	are:

Child	Sick	Pay:

• The parent or guardian is a member of a statutory health 
 insurance and has a job subject to social insurance 
 contributions. 

• A medical certificate confirms the necessity for nursing  
 the child.

• No other person living in the household can take over the  
 childcare.

• The child is under 12 years of age or needs special help  
 due to a handicap.

• The child is a member of a statutory health insurance.

• An application for leave was submitted to the employer. 

• An application for Child Sick Payment was submitted to  
 the health insurance

Household	Help:

• The applicant cannot carry out the household duties 
 because of medical prophylaxis or rehabilitation 
 measures, or because of a hospital stay,  a stay in a 
 mother and child convalescence home, or home care  
 duties, a pregnancy or childbirth. 

• A child who is younger than 12 years or a child who   
 needs special help due to a handicap lives in the   
 household. This does not apply for a pregnancy or 
 childbirth.

• No member of the household can accomplish the 
 housework.

• An application for a household help was submitted to
 the  health insurance.

Sick?


